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SECTION 2 - GENERAL REGULATIONS
2.1 UNDERTAKING OF THE COMPANY
2.1.1. General

CUSTOM NETWORK SERVICES are furnished for the transmission of voice communications but
may also be used for data, fascimile, signaling, metering, or other similar communications, subject to
the transmission capabilities of the service. CUSTOM NETWORK SERVICES are offered to meet
Customer needs for specialized telecommunications requirements between various geographic
locations. CUSTOM NETWORK SERVICES are provided subject to the availability of installation
personnel and equipment. Installations will usually be made during normal working hours.

CUSTOM NETWORK SERVICES are available twenty-four hours a day, seven days per week.

The Company does not transmit messages. However, CUSTOM NETWORK SERVICES may be
used for that purpose.

2.1.2 Transmission Medium

The Company selects and/or arranges for the channels and/or service components used to provide
CUSTOM NETWORK SERVICES. Any suitable technology or combination of technologies may be
used. The Company may modify or change the channels and/or service components used to furnish
CUSTOM NETWORK SERVICES at any time subject to the regulations in 2.7.3 of this tariff.

2.13 Provision of Customer Equipment

Customer equipment may be used with CUSTOM NETWORK SERVICES. The Company does not
provide Customer equipment.

2.1.4 Through Transmission of Signals

The Company is responsible for the provision of CUSTOM NETWORK SERVICES from station to
station. It is not responsible for the quality of transmission or signaling on the Customer's side of the
interface at a Customer's premises. For AT&T MEGACOM WATS Service and Toll-Free
MEGACOM Service, the Company is responsible for the quality of transmission and/or signaling from
the AT&T MEGACOM WATS Service and Toll-Free MEGACOM Service central office to the
called/calling station.
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